Lab 8 Troubleshooting  Hardware

Lab 8 Troubleshooting Hardware (54 points)
Part 1 Hardware Configurations
Activity 1 Hardware Properties of the Computer
1. Once the Windows interface is running do the following. 
2. Click on the start button.
3. Right click on Computer and from the list select Properties.
4. Using the information under System fill in the following chart. (4 points)
	Heading
	

	Rating (you may need to run the experience rating to see this information)
	

	Processor
	

	Installed Memory
	

	System Type
	



5. On the left side of the System window click on Device Manager
Activity 2 Device Manager
1. Expand the device manager to full screen.
2. Expand the Computer by clicking on the triangle.
3. Double click on the listing found under Computer.
4. Fill in the following table (4 points)
	In the General tab what is the type of computer
	

	Click on the Drivers tab fill in the following
	

	   Drive Provider
	

	   Driver Date
	

	   Driver version
	



5. Close the dialog box
6. Expand Disk Drives
7. Double click on the hard drive listing
8. Fill in the following table (5 points)
	In the General tab what is the bus location
	

	Click on the Drivers tab fill in the following
	

	   Drive Provider
	

	   Driver Date
	

	   Driver version
	

	Click on Policies
	

	What policy is enabled
	



9. Close the dialog box
10. Expand Display adapters
11. Double click on the display adapter listed
12. Fill in the following table (5 points)
	In the General tab what is the bus location
	

	Click on the Drivers tab fill in the following
	

	   Drive Provider
	

	   Driver Date
	

	   Driver version
	

	Under the Resources tab what is the IRQ being used
	



13. Close the dialog box 
14. Expand DVD/CD-ROM Drives
15. Double click on the drive listed
16.  Fill in the following table (5 points)
	In the General tab what is the bus location
	

	In the DVD Region tab what does the caution say.
	

	Click on the Drivers tab fill in the following
	

	   Drive Provider
	

	   Driver Date
	

	   Driver version
	



17. Close the dialog box
18. Expand Processors
19. Click on one of the cores listed
20. Fill in the following table (4 points)
	In the General tab what is the location
	

	Click on the Drivers tab fill in the following
	

	   Drive Provider
	

	   Driver Date
	

	   Driver version
	



1. Close the dialog box
2. Expand Universal Serial Bus controllers
3. [bookmark: _GoBack]Double click on the first Intel(R) 6 Series/C200 Series Chipset Family USB listing
4. Fill in the chart below (5 points)
	In the General tab what is the bus location
	

	In the advanced tab what is consuming the most band width?
	

	Click on the Drivers tab fill in the following
	

	   Drive Provider
	

	   Driver Date
	

	   Driver version
	



Activity 3 UEFI Bios Hardware Information
1. Restart your computer starts and you see the ASUS logo press the Del Key
2. Answer the following questions from the UEFI Bios home page. (8 points)
	What is the current temperature of the CPU in both F and C?
	

	What is the current temperature of the MB in both F and C ?
	

	What is the current voltage of the CPU?
	

	What is the current voltage of the 3.3V?
	

	What is the current voltage of the 5 V?
	

	What is the current voltage of the 12 V?
	

	What is the current Fan speed?
	

	What is the boot order as visually listed?
	



3. Click on Advanced Mode (F7)
4. Click OK to enter advanced mode.
5. Answer the following questions; (3 points)
	What is the speed of the CPU
	

	How much total memory is installed on this computer
	

	What is the memory frequency
	



6. Click Exit
7. Click on Discard Changes & Exit
8. Click Yes.

Activity 4 Simple Troubleshooting
Using the troubleshooting flowchart answer the following questions
1. A customer leaves you the following e-mail: (3 points)
When I start up my computer I see no screen and the computer beeps three times. What is the most likely source of the problem? (3 ponts)
	



2. You receive a voice mail from a customer with the following information;
There is a message on the screen “Missing NTLDR”, what is the most likely source of the problem. (3 points)
	



3. A customer reports that he/she has started his computer a number of times but the only thing that happens is that he/she hears an single beep but sees no information on the monitor.  What is the most likely source of the problem? (2 points)
	



4. List three simple things you can do first to solve the problem. (3 points)
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